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Summary

% Master’s Candidate in Statistics | Data Analyst | Insight-Driven

Skilled in Excel, Power BI, SQL, Python, and SPSS, with hands-on experience in predictive modeling,
data visualization, and big data analytics. Strong communicator with leadership experience and a
collaborative mindset. Passionate about using data to solve real-world problems and drive business
performance.

Technical skill

¢ Programming Language: Python, SQL

¢ Framework: Pandas, NumPy

e Database: MySQL, SQL Server, Snowflake

o Data Visualization: MS Excel/Google Sheet, Power BI,

e Statistical Analysis: EDA, Time Series Analysis, A/B Testing
¢ Modeling Technique: Linear Regression, Logistic Regression

Education
University of Chittagong Chittagong, Bangladesh
Bachelor of Science (B.Sc), Statistics 2025
CGPA:2.47
Daud Public School and College, Jashore Cantonment Jashore, Bangladesh
Higher Secondary Certificate, Science 2018
GPA:5.00
Abdus Samad Memorial Academy Jashore, Bangladesh
Secondary School Certificate, Science 2016
GPA: 5.00

Projects

SQL Project:
e Data Warehouse & Advanced EDA Project | SQL: Project Management GitHub
Designed and implemented a multi-layered data warehouse architecture (Bronze, Silver,
Gold) to manage and transform raw data into business-ready insights. Performed data
ingestion, cleansing, integration, and validation using SQL. Built star schema models,
created a data catalog, and conducted exploratory data analysis to support strategic
decision-making.

¢ RFM Segmentation Analysis using SQL and Power BI: LIVE GitHub
Performed Recency, Frequency, and Monetary (RFM) analysis using SQL and Power BI to
segment customers based on purchasing behavior. Identified high-value, at-risk, and loyal
customer groups to support targeted marketing strategies. Delivered actionable insights
that enhanced customer retention, personalized outreach, and improved overall profitability.


https://github.com/alsafin
https://www.linkedin.com/in/al-safin/
https://alsafin.github.io/
https://adjoining-horn-578.notion.site/Data-Warehouse-And-Advance-EDA-Project-265c93af58ba80d1a487f296772f26a6
https://github.com/alsafin/SQL-datawarehouse-project
https://app.powerbi.com/groups/me/reports/10353062-6cb6-4edd-bca5-fc6435b83373/018f42e0225cdba765b6?experience=power-bi
https://github.com/alsafin/RFM-segmentation-with-sql

Power Bi Project:

e Cohort Analysis for Customer Retention Tool: Power BI Live
Developed an interactive Power BI dashboard to analyze customer retention by cohort.
Utilized DAX to calculate retention rates and visualize behavioral trends over time. Delivered
insights that supported data-driven strategies to enhance customer loyalty and maximize
lifetime value.

¢ Sales Intelligence Dashboard for Strategic Growth and Product Profitability: Live
Built an interactive Sales Analytics dashboard to visualize key metrics like orders, revenue, profit, and
return rate. Integrated category-wise distribution, revenue forecasting, and top product profitability to
support strategic decisions. Enabled dynamic filtering by region, date, and category for targeted
insights.

¢ Customer Segmentation—- RFM-Based Behavioral Profiling for Targeted Strategy:
Live
Designed a Customer Segmentation dashboard using RFM (Recency, Frequency, Monetary)
analysis to classify customers into actionable groups such as Champions, Loyal Customers,
Big Spenders, and Lost Customers. Visualized segment-wise customer count, total sales
contribution, and behavioral patterns through bar charts, scatter plots, and score tables.
Enabled targeted marketing insights by identifying high-value and at-risk customers,
supporting retention and revenue strategies.

Certification

1. Python for Everybody_Specialization: View Coursera, January 27, 2021

2. Data Analytics and Power BI Career Path: View Interactive Cares, September 2025

Extracurricular Engagement

1. Executive Research & Development: Programming Club, Department of Statistics,
University of Chittagong


https://app.powerbi.com/view?r=eyJrIjoiZGZlZTllZDItOTYxMS00ZDlmLWFiMWEtODRlNTQzYjRhZTg0IiwidCI6IjZiNWUyNWJhLTQ3OGEtNDNiMy05MWM4LTllMjY2NmYzZDQ5OSIsImMiOjEwfQ%3D%3D
https://app.powerbi.com/view?r=eyJrIjoiY2E4NzYzODQtZmJmYy00MjYzLTlhNjQtNmE1ZDJlMDUyNzkyIiwidCI6IjZiNWUyNWJhLTQ3OGEtNDNiMy05MWM4LTllMjY2NmYzZDQ5OSIsImMiOjEwfQ%3D%3D&pageName=5bd0be48d9060a0e3001
https://app.powerbi.com/view?r=eyJrIjoiYjdiOWIwMWEtZjk2YS00MmUyLTkwY2YtNzQ2ZTczZDRhZWJlIiwidCI6IjZiNWUyNWJhLTQ3OGEtNDNiMy05MWM4LTllMjY2NmYzZDQ5OSIsImMiOjEwfQ%3D%3D&pageName=018f42e0225cdba765b6
https://www.coursera.org/account/accomplishments/specialization/certificate/APRW5BHL2R3Y
https://interactivecares.com/certificate/ca8133f9-c2c9-4939-8b33-6cfbbb1f3253
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